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November 30, 2017 

 

WF-1000X Firmware Update Program Download Service 

 

 

For owners of Wireless Noise Canceling Stereo Headset, we offer WF-1000X firmware 

update program to the latest version 1.0.7.  Please read carefully the following instructions. 

 

* This update is not necessary if your product has already been updated to firmware version 

1.0.7.  

 

[Contents of the update]  

[1] To make the connection stability better such as the suppression of Sound Skipping 

phenomenon to the connected device. 

[2] The following symptom is solved. 

The product turns off automatically when changing “Sound Quality Mode” with 

“Headphones Connect” App on only iOS device. 

 

[Applicable Model] 

WF-1000X which has firmware version lower than 1.0.7. 

 

[How to confirm the Firmware version] 

“Headphones Connect” App is required to check the firmware version. 

Owners for Android OS Device: Click here. 

Owners for iOS Device: Click here. 

 

[Firmware Update Procedure] 

Owners for Android OS Device: Click here. 

Owners for iOS Device: Click here. 

 

[Before Update] 

 Make sure to fully charge the product. 

 After updating, the firmware cannot be reinstalled to an earlier version. 

 

[During Update] 

While downloading updates, transferring data, and updating, never 

“insert the main unit into the battery charger” or “Power off”, or 

the headphones may become unusable.  

 

[After update] 

Please confirm the firmware version when the update program is installed successfully with 

above [How to confirm the Firmware version] steps.  

 

Please contact Sony technical support hotline for enquiries: 

Hong Kong: (852) 2833-5129 

Macau: 080-0039 

 

Sony Corporation of Hong Kong Limited 

http://www.sony-asia.com/electronics/support/downloads/00014946
http://www.sony-asia.com/electronics/support/downloads/00014946
http://www.sony-asia.com/electronics/support/downloads/00014946
http://www.sony-asia.com/electronics/support/downloads/00014946
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Privacy policy  

Personal information, such as your name, mailing address and/or telephone number, provided 

to the Sony Contact Centre shall be kept and used by Sony only for responding to your 

inquiries related to this announcement and other related services.  

 

With regard to Sony’s policy of handling the personal information, please refer to "Sony 

Hong Kong's Privacy Policy Statement":  

http://www.sony.com.hk/portal/privacy/index_e.jsp 

 

 

http://www.sony.com.hk/portal/privacy/index_e.jsp

