
December 18, 2018 
 

 

Notice to Owners of Interchangeable Lens Digital Camera “ILCE-7RM3”  

for system software update 

  

Thank you for your continued interest in Sony products. 

 

Sony is offering a system software update for Interchangeable Lens Digital Camera 

“ILCE-7RM3”. 

 

[Applicable model name of the product] 

Interchangeable Lens Digital Camera “ILCE-7RM3”. 

 

[Applicable system software version of the units] 

The applicable products are with the system software version before “Ver.2.00”.  

After updating, the system software version will be “Ver.2.10”. 

 (Please visit the download page to check the system software version installed on your 

product.) 

 

[Contents of update] 

• Improves the following: 

- In rare cases, the camera may stop functioning while writing RAW data onto an SD 

card that has already been used multiple times.              

Notes:  

 This may also cause abnormalities in the files managing the images, preventing the 

images from displaying on the camera 

 No image data in the memory card will be corrupted or deleted aside from the 

data that was being written at the time the interruption occurred 

- Taking a picture while using the Auto Review function may occasionally cause the 

camera to stop responding.  

• Solves the issue caused by a specific third-party memory card that was not recognized 

by Sony cameras. 

 

Please click below for downloading the software: 

For Windows 

For Mac 

 

*Sony provides the update program for free on our website. 

*Sony highly recommends for all customers to update the software, which makes your 

products keep in optimal condition. 

 

 

 

http://support.d-imaging.sony.co.jp/download/NEX/RXXQISX7n8/Update_ILCE7RM3V210.exe?fm=ap
http://support.d-imaging.sony.co.jp/download/NEX/RXXQISX7n8/Update_ILCE7RM3V210.dmg?fm=ap


If customers with the affected models have any enquiries, please contact Sony technical 

support hotline: 

Hong Kong: (852) 2833-5129 

Macau: 080-0039 

 

We would like to apologize for any inconvenience caused and thank you for your 

understanding. 

 

 

Sony Corporation of Hong Kong Limited 

 

 

 

Privacy policy  

Personal information, such as your name, mailing address and/or telephone number, provided 

to the Sony Contact Centre shall be kept and used by Sony only for responding to your 

inquiries related to this announcement and other related services.  

 

With regard to Sony’s policy of handling the personal information, please refer to "Sony Hong 

Kong's Privacy Policy Statement":  

http://www.sony.com.hk/portal/privacy/index_e.jsp 

 

 

 

 

http://www.sony.com.hk/portal/privacy/index_e.jsp

