
How to Uninstall Fingerprint Access Software (For USM-C/F/FL) 
Note : Screenshot in this manual is for USM-FL.  

There are two ways you can uninstall the software.  

   

 1. Click Windows "Start" menu and choose "All Programs" --> "Fingerprint Access Software" --> "Uninstall" .   

 

   

 

OR  

 

2. Go to [Add or Remove Programs] in the Windows [Control Panel] and choose "Fingerprint Access Software 

Uninstallation Wizard" and click "Change/Remove".  

 

  

   

 

 "Uninstallation Wizard" will start.  

 

 (1). Click "Next".  



  

 

 (2). Choose uninstallation method.:  

 ・Uninstall software only  

 ・Uninstall with Delete Fingerprints Data  

Uninstall software only  

  

 

Please make sure encrypted files are decrypted before uninstallation.  Otherwise, these files will be lost.  

  



 

Click "Finish" to complete the uninstallation.  

  

   

Uninstall with Delete Fingerprints Data  

  

  Note: : If you choose this method to uninstall the software, all data including fingerprint data, AutoLogin 

and Access To Favorites data will be deleted. 

The following messages will appear. Please choose the answer carefully.  

  



  

 

Verify your fingerprint or password.  

  

Click "Finish" to complete the uninstallation.  

  

 

After uninstall process is finished completely, please take following steps ;  

Note : Do not delete other data and folders on C:\Windows\, otherwise PC may not operate properly.  

Step 1)  Delete folder and data at “C:\Windows\FG“ （”C:\WINNT\FG” for Windows 2000) location.  
* You can search by explorer to find “C:\Windows\FG“ （”C:\WINNT\FG” for Windows 2000)  
Step 2)  “Remove completely” at the trash can. 
 


